Important Information
This Web site is operated by Wilsons of Rathkenny Ltd which is registered in England NI 006176.
Its registered office is Wilsons of Rathkenny 371-381 Cushendall Road, Ballymena, BT43 6QB
(referred to as "Wilsons of Rathkenny" in this notice).
1. Accuracy and Contract
Wilsons of Rathkenny Ltd cannot guarantee the accuracy of information given on this site.
Specifications and prices are indications for information purposes only. Please contact the selling
dealership to confirm all prices and specifications before proceeding.
Any mileages quoted are approximate and may not be guaranteed - please confirm with the selling
dealership before your purchase.
Specifications of models can change from time to time. We reserve the right to change the
specifications of any of its products.
The information given is not intended to form the basis of any contract, and is merely an invitation
to treat. Contracts can only be made by completing and signing an order form at the selling
dealership and paying a deposit.
Any contract made with us is subject to our Standard Terms of Business. Copies are available at our
dealership and appear on all of our order forms and invoices.
2. Copyright
All materials within the Site are the intellectual property of Wilsons of Rathkenny. Such materials
may not be copied or reproduced, save to the extent necessary to view the same on-line. However,
you may print complete pages of the site to hard copy for your own personal use.
3. Jurisdiction and Law
These Terms & Conditions shall be governed by and construed in accordance with the laws of
England and Wales. Disputes arising here shall be exclusively subject to the jurisdiction of the courts
of England and Wales.
If any of these Terms should be determined to be illegal, invalid or otherwise unenforceable by
reason of the laws of country in which these Terms are intended to be effective, it shall be severed
and deleted from this clause. All other Terms of Use and Terms & Conditions shall remain in full
force and continue to be binding and enforceable.
Wilsons of Rathkenny reserve the right to change any of the above terms and conditions at any time
by posting changes online.
If you do not accept these Terms in full, you must stop using this website immediately.
4. Links
Wilsons of Rathkenny does not hold responsibility over any external sites that may be linked to and
from this site. Any external site that you visit by clicking through on a link on this site is outside of
our control. You visit any external sites entirely at your own risk.
5. Severability

If any of these terms and conditions become or are declared to be illegal or otherwise unenforceable
by any Court of competent jurisdiction such terms shall be deemed deleted (to the extent necessary)
and all remaining terms shall remain in full force and effect.
6. Limitation of Liability
Wilsons of Rathkenny Ltd excludes all liability (other than liability for death and personal injury)
resulting from your access and use of the site.
7. Data Protection and Privacy
How we will Use Your Information
Wilsons of Rathkenny collects personal information when you make an enquiry or place an order for
vehicles, parts or services. We will use this information to provide the products or services
requested, maintain guarantee and service records and, if you agree, to tell you about other
products and services we think may be of interest to you.
If you are taking out finance with your vehicle purchase the information you provide for the finance
proposal will be disclosed to lenders for the purposes of considering your credit application. Lenders
may use this information to carry out searches with credit reference agencies. A record of those
searches will be kept and may be used by other lenders in accessing applications from you and
members of your household for credit in the future. Lenders will cross check this information with
other lenders to help prevent fraud. In order to prevent and detect fraud we may at any time share
information about you with other organisations and public bodies, check and/or file your details
with fraud prevention agencies and databases and, if you give us false or inaccurate information and
we suspect fraud, we will record this. We and other organisations may also search agencies and
databases to check your identity to prevent money laundering, unless you furnish us with other
satisfactory proof of identity.
Data collected about you by Wilsons of Rathkenny Ltd will be used to (i) fulfil any service or order
you may request, (ii) improve customer service for example by conducting surveys, (iii) for sending
marketing and other communications to you, and (iv) to enable us to contact you about safety
issues, servicing and MOTs. We may also from time to time want to share new and exclusive offers
as well as tailored options for you to renew your current finance contract. Your personal information
may be shared with the vehicle manufacturer and selected third parties (such as providers of
automotive products and value added services such as insurance), some of these selected third
parties may be based outside the EEA in countries that do not have the same standards of protection
for personal information as the UK. We will, however, always use every reasonable effort to ensure
sufficient protections are in place to safeguard your personal information.
We, and third parties with whom we have shared your information, may contact you with
information about products and services that we, or the third parties, think may be of interest to
you. We and the third parties will only contact you with such marketing if you provide your consent
and select at least one preferred contact method, such as mail, telephone, SMS or email. In order to
stay up to date with the latest motoring news and events from Wilsons of Rathkenny we may
contact you in the methods indicated by your chosen preferences. We aim to improve the customer
experience and may survey new and existing customers using standard market survey techniques
from time to time.
Access to Your Information and Corrections

You have the right to request a copy of the information that we hold about you. If you would like a
copy of some or all of your personal information, please write to the Data Protection Officer,
Wilsons of Rathkenny 371-381 Cushendall Road, Ballymena, BT43 6QB. We want to make sure that
your personal information is accurate and up to date. You may ask us to correct or remove
information you think is inaccurate.
You have the right to ask us not to process your personal data for marketing purposes. You can also
unsubscribe at any time by contacting us at Wilsons of Rathkenny 371-381 Cushendall Road,
Ballymena, BT43 6QB or by emailing us at marketing@wilsonsofrathkenny.co.uk stating
"UNSUBSCRIBE" in the subject line. It may take up to 30 working days to unsubscribe you from our
marketing. If you do not wish to receive marketing from any third party (including the manufacturer)
please contact them directly.
8. Cookies Policy
Cookies are small files stored in your browser and are used by most websites to help personalise
your web experience. Some features on this site will not function if you do not allow cookies.
Compliance Cookie
This cookie is placed if the "OK" button is clicked in Cookie Policy alert box. Once you have given
your consent to the use of cookies on our site this message is prevented from displaying. If you wish
to remove cookies from your computer or device, please refer to your browser settings.
Analytics Cookies
These cookies allow us to count page visits and traffic sources so we can measure and improve the
performance of our site, using a service provided by Google Analytics.
Third Party Cookies
We may use a number of social media tools to enhance visitor interaction on our site. If you already
use these platforms their cookies may be set through our website. Data may then be collected by
these companies that enables them to serve up adverts on other sites that they think are relevant to
your interests. If you do not use such platforms then our site will not place these cookies on your
device.
Functional Cookies
These cookies are used to enable core site functionality. They do not contain any personal
information and are automatically deleted when you close your browser.
9. Data Security
You should be aware that the transmission of information via the internet is not completely secure.
Although we will do our best to protect your personal data, we cannot guarantee the security of
your data in transit; any transmission is at your own risk. Once we have received your information,
we will use strict procedures and security features to try to prevent unauthorised access.
6 Things Wilsons of Rathkenny will never ask you to do…
Call or email to ask you for your any ‘online banking details’, e.g. passwords, pass phases,
etc.
Send someone to your home who cannot identify themselves as a Wilsons of Rathkenny
employee to collect cash, bank cards or anything else relating to your financial information
Ask you through an email or text for personal or banking information
Send an email with a link to a page which asks you to enter any banking log-in details
Ask you to authorise the transfer of funds to Wilsons of Rathkenny or any of its employees

Provide motor sale services through any mobile apps other than Wilsons of Rathkenny
official apps
If you suspect you’ve become a victim of fraud
Stop sending any money. Contact Wilsons of Rathkenny immediately using the number on the
website or other official communications.
Report the fraud to the police through Action Fraud either via the website
www.actionfraud.police.uk
Beware of other scams. You are likely to be targeted again, particularly by firms offering to recover
funds you have lost.
or by calling 0300 123 2040 (textphone 0300 123 2050).
10. How we will Use Your Information
Wilsons of Rathkenny collects personal information when you make an enquiry or place an order for
vehicles, parts or services. We will use this information to provide the products or services
requested, maintain guarantee and service records and, if you agree, to tell you about other
products and services we think may be of interest to you.
If you are taking out finance with your vehicle purchase the information you provide for the finance
proposal will be disclosed to lenders for the purposes of considering your credit application. Lenders
may use this information to carry out searches with credit reference agencies. A record of those
searches will be kept and may be used by other lenders in accessing applications from you and
members of your household for credit in the future. Lenders will cross check this information with
other lenders to help prevent fraud. In order to prevent and detect fraud we may at any time share
information about you with other organisations and public bodies, check and/or file your details
with fraud prevention agencies and databases and, if you give us false or inaccurate information and
we suspect fraud, we will record this. We and other organisations may also search agencies and
databases to check your identity to prevent money laundering, unless you furnish us with other
satisfactory proof of identity.
Data collected about you by Wilsons of Rathkenny will be used to (i) fulfil any service or order you
may request, (ii) improve customer service for example by conducting surveys, (iii) for sending
marketing and other communications to you, and (iv) to enable us to contact you about safety
issues, servicing and MOTs. We may also from time to time want to share new and exclusive offers
as well as tailored options for you to renew your current finance contract. Your personal information
may be shared with the vehicle manufacturer and selected third parties (such as providers of
automotive products and value added services such as insurance), some of these selected third
parties may be based outside the EEA in countries that do not have the same standards of protection
for personal information as the UK. We will, however, always use every reasonable effort to ensure
sufficient protections are in place to safeguard your personal information.
We, and third parties with whom we have shared your information, may contact you with
information about products and services that we, or the third parties, think may be of interest to
you. We and the third parties will only contact you with such marketing if you provide your consent
and select at least one preferred contact method, such as mail, telephone, SMS or email. In order to
stay up to date with the latest motoring news and events from Wilsons of Rathkenny we may
contact you in the methods indicated by your chosen preferences. We aim to improve the customer
experience and may survey new and existing customers using standard market survey techniques
from time to time.

11. Access to Your Information and Corrections
You have the right to request a copy of the information that we hold about you. If you would like a
copy of some or all of your personal information, please write to the Data Protection Officer,
Wilsons of Rathkenny 371-381 Cushendall Road, Ballymena, BT43 6QB. We want to make sure that
your personal information is accurate and up to date. You may ask us to correct or remove
information you think is inaccurate.
You have the right to ask us not to process your personal data for marketing purposes. You can also
unsubscribe at any time by contacting us at Wilsons of Rathkenny 371-381 Cushendall Road,
Ballymena, BT43 6QB or by emailing us at marketing@wilsonsofrathkenny.co.uk stating
"UNSUBSCRIBE" in the subject line. It may take up to 30 working days to unsubscribe you from our
marketing. If you do not wish to receive marketing from any third party (including the manufacturer)
please contact them directly.

